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Revision History 
Each time this manual is updated, the Title Page lists the new revised date and this page describes 
the changes. If the Revised Pages column lists “All,” replace the existing manual with the 
reissued manual. If the Revised Pages column lists individual entries (e.g., 25, 32), either update 
the existing manual with the Change Pages Document or print the entire new manual. 
  
Date Revised Pages Patch 

Number 
Description 

06/08 57, 
77-78 

PSO*7*288 Update for the new menu option [Pharmacy Patient 
Non-VA Meds Report/Clean-up].  
(A. Scott, PM, T. Dawson, Tech Writer) 

05/08 vii-ix, 82, 250-251 PSO*7*294 Included description of Medication Reconciliation. 
(S. Templeton, PM, D. Dertien, Tech Writer) 

04/08 183-184 PSO*7*281 Update for the ePharmacy Phase 4 Iteration II project. 
For more information, see the ePharmacy/ECME 
Enhancements Release Notes for PSO*7*281. 
(M. Anthony, PM, M. Anthony, Tech Writer) 

10/07 143-144, 183-193, 
195-199 

PSO*7*260 Included updates for the ePharmacy Phase 4 project. For 
more information, see the ePharmacy/ECME 
Enhancements Release Notes. 
(S. Spence, S. Krakosky, Tech Writer) 

10/07 All PSO*7*264 Re-numbered pages; removed headers and section 
breaks. Incorporated changes for FY07Q4 release; for 
specific updates, see the Outpatient Pharmacy FY08 Q4 
Release Notes. 
(E. Williamson, PM; S. Krakosky, Tech Writer) 
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Chapter 1: Label/Profile Monitor Reprint 
 
This mini-chapter defines the option for handling printer malfunctions. 
 

Label Profile Monitor Reprint 
[PSO B] 
 
When a printer malfunction occurs, up to 1000 (or more depending on the Label Profile Monitor Max site 
parameter) damaged labels or profiles can be reprinted. Enter the failed output device name and the last 
usable label or profile.  
 
 

Chapter 2: Implementing and Maintaining Outpatient 
Pharmacy 

Maintenance (Outpatient Pharmacy) 
[PSO MAINTENANCE] 
 
The Maintenance (Outpatient Pharmacy) menu contains the options that are used for implementing and 
maintaining the Outpatient Pharmacy software. These options are: 
 

• Site Parameter Enter/Edit 
• Edit Provider 
• Add New Providers 
• Queue Background Jobs 
• Autocancel Rx's on Admission 
• Bingo Board Manager ... 
• Edit Data for a Patient in the Clozapine Program 
• Enter/Edit Clinic Sort Groups 
• Initialize Rx Cost Statistics 
• Edit Pharmacy Intervention 
• Delete Intervention 
• Auto-delete from Suspense 
• Delete a Prescription 
• Expire Prescriptions 
• Manual Auto Expire Rxs 
• Pharmacy Patient Non-VA Meds Report/Clean-up 
• Prescription Cost Update 
• Purge Drug Cost Data 
• Purge External Batches 
• Recompile AMIS Data 
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Site Parameter Enter/Edit 
[PSO SITE PARAMETERS] 
 
This option is used to establish and edit parameters for the Outpatient Pharmacy software application. The 
following table lists each parameter and its corresponding description. These fields are contained in either 
the OUTPATIENT SITE file or the PHARMACY SYSTEM file.  
 

Site Parameter Description 
NAME This field contains the name of the site. 

MAILING FRANK 
STREET ADDRESS 

This field is used for the address of the outpatient site. 

AREA CODE This field is used for the area code of the outpatient site. 

PHONE NUMBER This field is used for the telephone number of the outpatient site. 

MAILING FRANK ZIP+4 
CODE 

This field is used for the zip code of the outpatient site. This field will allow zip+4 
format (excluding the "-") 

SITE NUMBER This field is used to show the site/station number. 

NCPDP NUMBER This field is the site-specific National Council for Prescription Drug Programs 
number (NCPDP), formerly referred to as the National Association of Boards of 
Pharmacy Number (NABP). 

MAILING FRANK CITY This field is used for the city in which the outpatient site is located. 

MAILING FRANK 
STATE 

This field is used to show the state in which the outpatient site resides. 

MAILING COMMENTS This field will be printed on the laser labels mailing address label. It can contain 
anything the site deems appropriate (i.e. whether mailing is "Forwarding service 
requested" or "Address service requested", etc.) 

INACTIVE DATE This date will indicate that the Outpatient Site is no longer active, and cannot be 
selected through the Outpatient Pharmacy options. 

HOLD FUNCTION? This site parameter is used to determine if the ‘Hold’ function will be used at the 
medical facility. 

SUSPENSE FUNCTION? This site parameter will be used to determine if the ‘Suspense’ feature will be used 
at the medical facility. 

CANCEL DRUG IN 
SAME CLASS 

Prescriptions with duplicate classes can only be discontinued if this site parameter is 
set to ‘Yes’ and if the Rx has not been put on hold through CPRS. 

REFILL INACTIVE 
DRUG RXS 

This will be used to determine if inactive drugs will be used to refill active 
prescriptions. 

ASK METHOD OF 
PICKUP 

This field will be used to determine if method of pickup will be asked for window 
prescriptions. 

PASS MEDS ON 
PROFILE 

This field is used to determine if pass medication within specified date range will be 
listed on profiles. 

PROFILE `SORT BY’ 
DEFAULT 

This field will be used to determine the sort order of medications on profiles. 

COPIES ON NEW This field will be used to determine the number of copies for labels to print. 



 

 
             TASK PARAMETERS: 
 
            SPECIAL QUEUEING: 
 
_______________________________________________________________________________ 
 
 
COMMAND: 

Delete a Prescription 
[PSORXDL] 
 
Using this option a prescription status can be changed to deleted. Deleted prescriptions do not appear on 
any profiles.  
 

A released prescription can only be deleted after it has been returned to stock. 
  
 

Expire Prescriptions 
[PSO EXPIRE INITIALIZE] 
 
This option initializes a daily job that will mark any prescription as expired that has yesterday as an 
expiration date. 
 
 

Manual Auto Expire Rxs 
[PSO MANUAL AUTO EXPIRE] 
 
This job needs to be run only if expired prescriptions are showing up as active orders on the Orders tab in 
CPRS. This could happen if the Expire Prescriptions option was not queued as a daily task AND those 
prescription(s) were never accessed/viewed in Patient Prescription Processing option. 
 
Sites that have not queued the Expire Prescriptions job on the daily task schedule should do so by 
selecting the Queue Background Jobs option from the Maintenance (Outpatient Pharmacy) menu option, 
making an entry in the Edit Option Schedule template for the Expire Prescriptions option and scheduling 
it to run daily.   
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Pharmacy Patient Non-VA Meds Report/Clean-up 
[PSOZ NON-VA MEDS REP/CLEAN] 
 
This option is used to run a report of erroneous Non-VA Meds 
entries in the Pharmacy Patient file (#55) and clean up these entries. 
 
The following options are available on the Pharmacy Patient Non-VA Meds  
Report/Clean-up menu: 
 

• Pharmacy Patient Erroneous Non-VA Meds Report 
• Clean up Pharmacy Patient Non-VA Meds data 

 

Prescription Cost Update 
[PSO RXCOST UPDATE] 
 
This option updates prescription costs in the DRUG COST file by generic drug name. Costs can be 
updated on refills and partials as well. Updates can be made only as far back as one year plus 120 days.  
 

Purge Drug Cost Data 
[PSO PURGE DRUG COST] 
 
To purge drug cost data from the DRUG COST file, enter a starting and ending date. Then choose to run 
this job immediately or queue it.  
 
Example: Purge Drug Cost Data 
 

Select Maintenance (Outpatient Pharmacy) Option: PURGE Drug Cost Data 
 
Purge Cost Data Starting: FEB 2007// <Enter> (FEB 2007) 
Purge Cost Data Ending: 3/97  (MAR 2007) 
 
Are you sure you want to purge cost data 
from 02/00/07 to 03/00/07? NO// Y  YES 
 
Do you want this option to run IMMEDIATELY or QUEUED? Q// <Enter> UEUED 
Requested Start Time: NOW// <Enter> (MAY 06, 2007@10:31:23) 
Task #223079 QUEUED. 

 



 

Purge External Batches 
[PSO INTERFACE PURGE] 
 
This option purges entries from the PHARMACY EXTERNAL INTERFACE file. 
 
Example: Purge External Batches 
 

Select External Interface Menu Option: Purge External Ba 
Enter cutoff date for purge of External Interface file:  022807  (FEB 28, 2007) 
 
Purge entries that were not successfully processed?  NO// <Enter> 
 
Purge queued to run in background. 
 
Select External Interface Menu Option: <Enter> 

 
 

Recompile AMIS Data 
[PSO AMIS RECOMPILE] 
 
To gather Automated Management Information System (AMIS) data from various sources, use this 
option. It is recommended that this job should be queued to run during off-peak hours (or at a time that is 
convenient for the site). 
 

 
The month/day/year may be specified for a current month report, but only month and year can 
be specified for reports of past months. 
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